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Any questions?

Search  E.ON help

0345 366 5973

Mon to Fri 8am to 8pm and Sat 8am to 6pm.

23 October 2020

Each day at a glance

Electricity - you used

12.6 kWh this time last year
14.9 kWh on this statement

Gas - you used

38.3 kWh this time last year
35.1 kWh on this statement

Electricity average for last year is based on actual reads.
Gas average for last year is based on actual reads.

Mr Matthew Roberts
18 Hough Way
Essington
Wolverhampton
West Midlands
WV11 2BR

! We didn't get your meter readings and so your bill
is estimated. Search E.ON smart meter, visit the
'Smart meters bills' FAQ section, then click ' Why is my
bill estimated?' for more guidance.

Could you pay less?

Your  Personal
Projections

Electricity Gas

Electricity £1,047.88 for the next 12 months
Based on your current tariff until it ends and
then our E.ON EnergyPlan prices. Includes any
discounts and VAT at 5%.

Gas £857.27 for the next 12 months
Based on your current tariff until it ends and
then our E.ON EnergyPlan prices. Includes any
discounts and VAT at 5%.

You could save £21.61 by switching to:
· Fix Online v43

You could save £21.61 by switching to:
· Fix Online v43

You can only sign up to our Fix Online tariff at eonenergy.com We'll tell you if you could save money again on every bill. We may withdraw our fixed
price tariffs from sale at any time without warning, so savings shown above may no longer be available. Savings are calculated by comparing the
personal projection above with 12 months on our cheapest tariff for you. Calculations are based on your estimated use. Includes VAT at 5%.  Remember
- if you switch tariffs, your terms and conditions may change significantly. E.ON EnergyPlan prices may change at any time. More information about
your tariff can be found in the 'About your tariff' section. You may also benefit from changing your energy supplier.

Emergency numbers
Power cut? Call FREEPHONE 105  - open 24/7
Smell gas? Gas leak? Call 0800 111 999  - open 24/7
To find out details of your gas transporter, please call 0345 366 5973

Speech or hearing impaired customers
Text relay: put 18001  in front of the phone number

Electricity and gas statement  - estimated
Please give us your actual readings at eonenergy.com/readings

CR = credit

Balance on last statement - 23 Jul 2020 £168.41

How much you have paid
£161.00 CR on 17 Aug 20 £161.00 CR on 15 Sep 20 £161.00 CR on 15 Oct 20

£483.00 CR

Electricity and gas charges - see back for info £326.00
VAT at  5% on energy used £16.30

Your new balance is £27.71

We'll carry this balance onto your next statement.

We've made a quick check of your Direct Debit using your current prices, balance
and previous usage. We've calculated that your Direct Debit is too low, and you
may have a debit balance at your Annual Review.

We haven't made changes to your payment this time but stay on track with your
Direct Debit on the App or go online at eonenergy.com/login.
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